‘ QUESTBLUE®

January 1, 2012

To our valued clients,

We are proud to announce that as of January 1, 2012, the name of our company has changed from
BestVolPUSA to QUESTBLUE Systems Inc.

The name change is due to the significant growth of our business activities during the past couple of years
which includes Digital Telephone and the IS&T Network Services Industry. BestVolPUSA will continue to
operate in the marketplace as the brand name for our VolP business and it will gradually merge into
QUESTBLUE Systems.

Under the new name the company will continue to operate in its current structure with the same high
standard of service and same dedicated team as always. Your contacts will remain the same, however,
our e-mail addresses will change to QUESTBLUE.com to reflect and strengthen the new name brand. In

addition to the name change, the company new website www.QUESTBLUE.com will be available soon.

Please note QUESTBLUE Systems, Inc’s Federal Tax ID has changed and you may contact our office to

request an updated W9.

We greatly appreciate your past business and we will continue to work hard to earn it, implementing

innovative technology to enhance service and support allowing new solutions that drive you to success.

With best wishes,

Kevin Masse
President and CEO
QUESTBLUE Systems Inc.
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